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2020 Financial Reset

A new survey of 1,000 Gen Z and 1,000 millennial Americans found...

7/10

said COVID-19 made them realize
they needed to reset and reevaluate
how they handle their money

of respondents regret not
handling their money more
efficiently during 2020

60%

want to improve their
budgeting skills, but
don’t know where to begin

Changes to personal finance habits
during COVID-19 included...

QGS\ Making an effort to save more
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==\y] Creating a budget
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@ Refinancing student loans
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& Consolidating student loans
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62%

of those surveyed with student
loans said the federal student loan
forbearance has made an impact
on their ability to save money
during COVID-19

Reflecting on COVID-19, respondents
noted reasons for a
financial reset included:

New personal goals 33%
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4@ Changes to personal life 32%
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g_é% New financial goals 30%
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o Data from a survey conducted by OnePoll on behalf of Laurel Road in Oct. 2020
Ia u rel road of 1,000 Gen Z Americans and 1,000 Millennial Americans
P Laurel Road is a brand of KeyBank, N.A., Member FDIC.




